Transferring IMDG code for Windows to another computer

During the life span of an IMDG Code amendment it is quite possible that your computer will
need to be replaced. This document describes how to transfer IMDG Code for Windows
from your existing computer to another computer.

NOTE: if your existing IMDG Code for Windows will not run, perhaps as a result of a
computer failure, then IMDG Code for Windows cannot be transferred to another computer
by the following process. In this case, you must contact IMDG support quoting your advance
purchase code and, if possible, your original program serial number and its activation code.

1 De-activate IMDG Code for Windows on your current
computer

The first step is to de-activate IMDG Code for Windows on your current computer. De-
activating IMDG Code for Windows removes the existing activation code from your computer
and generates a matching de-activation code. This de-activation code is required to obtain the
activation code for the new computer. Do not lose this de-activation code.

Start IMDG Code for Windows and select the Deactivate option from the Help menu.
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About IMDG

The Deactivate option will display the De-activation dialogue box. Press Confirm to
deactivate your current installation.

IMDG Code 34-08 | x| |

IMDGE Code for Windows De-activation

program on thiz computer. &t the end of de-activation vou will be given a
De-activation code. Thiz code iz required when pau want to obtain vaur
replacement Activation code far the new computer.

o [f wou want to transfer thiz program to another commputer vou must de-activate the

Please confirm you want to de-activate thiz program

Confirm |

Help |
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IMDG Code for Windows will be de-activated when you press Confirm. Your de-activation
details will be displayed. Make a note of your De-activation code. Additionally, use the Save
or Print buttons to create a permanent record.

IMDG Code 34-08 |

THIS PROGRAM HAS BEEW DE-ACTWMATED

Fleaze make a safe record of the following information. [t iz
required when obtaining paur replacement activation code.

De-activated program senal number.  IMDGYIEE345

De-activation code: 2665

To zave a copy aof the de-activation Save |

To print the de-activation information click Print

Help |

Save Click the Save button to create a permanent record of your de-activation
details in a file called IMDGDeactivate.txt. This file is located in your local
Windows folder

Print Click Print to print a hard copy of your de-activation details.

OK Click OK to continue.

When you click OK you will see the following window.

MDGCode3sos |

ACTIATING YOUR WEW COMPUTER

. Link to v [MDG support. com/deactivate
. Enter your Advance Purchase Code

1
2
3. Enter de-activation code 2665 against program zenial number IMDG 7966345
4. Confirm the de-activatian

i

. Thiz will releaze another activation far the new computer

The next step is reset your Advance Purchase Code by de-activating the old activation code.
Having reset your Advance Purchase Code you will be able to obtain activation for a new
installation. You can do this NOW by clicking on the link shown in instruction 1., or you can
click the OK button and de-activate the activation code LATER

See following section 2 for instructions on how to de-activate the activation code registered
against your Advance Purchase Code.
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2 De-activate the old activation code

Having de-activated IMDG Code for Windows on your computer, the next step is to de-
activate its activation code that was registered on the IMDG Support web site. By doing this
you will reset your Advance Purchase Code and release another activation.

You can de-activate the old activation code now or later.

De-activate your activation code NOW
Click on the link shown in instruction 1.

IMDG Code 34-08 |
ACTIVATING YOUR NEW COMPUTER

Link ta wenw It DG zupport. comddeactivate
E nter your Advance Purchase Code

Enter de-activation code 2665 against program zenial number IMDG 7956845
Canfirm the de-activation

Thiz will releaze another activation far the new computer

o f Loy —

This will connect to the internet and link you to a page on the IMDG Support web site. Note
that your old program serial number and the de-activation code are already entered for you.

Advance Purchaze Code: I

Serial Number: I?EEER-'-E

De-activation code: |zsse

Mext] Cancel

Enter your Advance Purchase Code and press Next.

A message is displayed confirming that your old activation code has been successfully de-
activated. Your Advance Purchase Code has been reset and can now be used to obtain
another activation code for your new computer.

See following section 3 for installation and activation instructions.
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De-activate your activation code LATER

Perhaps you do not have an internet connection on this computer or it is not convenient at
this moment, click the OK button. This will close IMDG Code for Windows. Later, at a more
convenient time for you, link to www.imdgsupport.com/activate.asp and enter your Advance
Purchase Code.

In this example we are using a multi-copy Advance Purchase Code for three activations. All
three have been used and one has already been de-activated and transferred to another
computer. For the purposes of this example we are going to de-activate the last activation.

When you enter your Advance Purchase Code and press Update, the activation page will
display the current status of your Advance Purchase Code, including full activation history.

Adwvance Purchase Code

[TRvsNNTDWO

Advance Purchase Code: TRVSNNTDWQ
IMDG Code for Windows, (max 3 activated computers, 0
remaining)

All activations for code TRVSMMNTDWG have been completed.

Serial Number Activation Code Date lzzued Status

IMDG2655607 20100798 4 Mov 2008 Active De-activate
IMDG2388730 55900500 4 Moy 2008 De-activated: 4 Mov 2008
IMDG2644311 30697716 4 Mov 2008 Active De-activate
IMDG263407 4 38814556 5 Mov 2008 Active De-activate

To de-activate an activation, click its corresponding De-activate button. We are de-activating
the last one. The following window is displayed showing your advance purchase code and the
serial number

Advance Purchaze Code: I_R‘-IEHH_D-I\-'G

Serial Number: [IMDG2634074

Note: If vou dont already know your de-activation code you can find it by opening
IMDG Code for Windows and selecting Help from the main menu followed by
Deactivate

De-activation code: I

Ne;ﬁl Cancel

Enter the de-activation code and press the Next button.

If you don't remember your de-activation code or old program serial number, you will find it in
a file called IMDGdeactive.txt in your Windows folder.
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A message will be displayed confirming that the activation has been de-activated.

Confirmation of de-activation
Serial number IMDG2634074 has been de-activated.
Furchase token TRVENNTDWG 3 activations, 1 remaining

If you want to activate the new computer immediately, click here

You will now be able to use your Advance Purchase Code to obtain an activation code for a
new installation.

See following section 3 for installation and activation instructions.
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3 Install to the new computer and activate

Installing IMDG Code for Windows

If you have not already done so, we recommend that you download the latest version from the
IMDG support web site at www.imdgsupport.com/download To start the installation process
from the download file, select the Run option. If you are installing from CD, the setup program
should start automatically; if it does not, then open the CD and double click install.exe.

Follow the on-screen installation instructions. Upon completion of installation the program will
start automatically and display the Activation window.

Activation code for Progam Serial Sumber IMDG4 229987 |
“welcome to the IMDG Code for \Windows

To obtain your activation code visit v |k DG zupport. comd activate
where your &dvance Purchase Code and Progam Senal Mumber
[MDG4223387 will be required.

Activation Code Activate

To purchase activation codes vigit win, |MDGsupport. comdpurchaze Help

If o require zuppart pleaze contact imdgsuppartiaiesiztes. com Cancel

!

Your activation code is obtained from the IMDG support web site. You need the following two
items:-
i) Your Advance Purchase Code (which you have just reset by de-activating the old
activation code), and
if) your program serial number which is displayed in the activation wind; in the example
above the program serial number is "IMDG4229987"

In you have an internet connection you can click on the link to the IMDG Support activation
page at www.imdgsupport.com/activate

If you do not have an internet connection, then provide all of the required information to
someone who does. For some users, this may be your IMO distributor.
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Activating IMDG Code for Windows

When you have successfully connected to the IMDG Support activation page, enter your
advance purchase code and press the Update button. This will display the current status of
your advance purchase code. As you can see in the example below, you now have one
remaining activation code as a result of de-activating serial number IMDG2634074.

Advance Purchase Code: TRVSNNTDWQ
IMDG Code for Windows, (max 3 activated computers, 1
remaining)

These are the End User details stored with this Advance Purchase Code.
Flease update them if necessary.

These fields must be filled to receive your confirmation email.

Mame: I William Pearson * w

Company: |4 DG Company * 7]
Email: I':..'illiam.pearacn@ﬂ@.ccm "'
Fe-type Email: I':..'illiam.pearacn@ﬂ@.ccm *

FPlease enter your remaining Serial Mumbers below and press Submit to generate
your Activation Codes:

 Submit Mg

Enter your program serial mumber here then

) press Subrit
Serial Number

Activation Codes issued for code TRVSMMNTDWWC:

Serial Number Activation Code Date lzsued Status

IMDG2655607 20100796 4 Mav 2008 Active De-activate
IMDG23887349 55900500 4 Mov 2008 De-activated: 4 Mov 2008
IMDG2644311 30697716 4 Maov 2008 Active De-activate
IMDGE2634074 38814556 5 Maov 2008 De-activated: 5 Mov 2008

Enter the program serial number of the new installation and press Submit. The activation
code for the new installation will be displayed. Enter this activation code into the activation
window of IMDG Code for Windows. Hint - use copy and paste.

IMDG Code for Windows will now run.
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